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Abstract: The field of psychological treatment and counselling has grown greatly over time, and various platforms for 

providing mental health services have emerged. Professionals' usage of virtual therapy for offering mental support to 

individuals has expanded dramatically over the internet via emails, voice chat, audio platforms, or chat groups. Despite 

the fact that the world was exposed to specific triggers as a result of the unusual COVID-19 epidemic, therapeutic 

applications have helped ease mental health issues and maximise advantages to society's psychological well-being. 

However, it is critical to assess its effectiveness in really assisting people during a crisis. The purpose of this study is to 

(a) evaluate online counselling services and their effectiveness in providing the necessary emotional support during the 

pandemic, and (b) assess the effectiveness of online counselling services in providing the necessary emotional support 

during the pandemic. 

Counseling psychology is a sub-discipline of psychology that focuses on helping people. Attention on intact personalities; 

focus on human strengths; emphasis on relatively quick interventions; emphasis on person–environment interactions; and 

emphasis on education, career development, and environments are the five unifying characteristics that define the 

specialisation. Counseling psychology is a doctoral-level field that firmly supports the scientist-practitioner model and 

places a major emphasis on human variety. Counseling psychologists' typical duties and functions are described. Key 

research issues and themes are presented in terms of scientific inquiry: important research results and theories in 

counselling and psychotherapy; multicultural elements in counselling interventions; career development and intervention; 

research and theory on training in both practise and education 

 

INTRODUCTION 

 

According to the WHO, over 7.5 percent of Indians suffer from mental illness, and by the end of this year, roughly 20% 

of the population would be affected. According to statistics, 56 million Indians suffer from depression, while another 38 

million suffer from anxiety. 

Failure is one of the most challenging things for students. According to the research society, roughly 30% of a class fails 

at least one topic on average, however this varies from class to class. Around 19% of those who fail math out of a total 

of 30% fail. According to a poll conducted by them, almost all of these students stated that Derivatives and Integration 

were the reason for their failure. The total number of words in these two themes is about. 

 

System Model: 

 
 

The relationships between web applications, databases, and middleware systems are described by web application 

architecture. It ensures that numerous apps can run at the same time. Let's have a look at how to open a webpage as an 

example. 
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When a user types a URL into the address bar of a web browser and presses the go button, the browser requests that URL. 

As a response to the request, the server transmits files to the browser. After that, the browser runs the files in order to 

display the requested page. 

 

CONCLUSION 

 

Counselling is just like therapy which allows people to speak out what is in their mind without having a feeling of being 

judged or commented on. There are online counselling these days that allow people to meet the counsellor or therapist 

in their own space. It also provides a way to self-discovery, self-acceptance and brings mental peace. Counselling will 

head you to a path where you can express what you feel and bring about clarification and validation in your life. You can 

talk to an online counsellor anytime and speak to them about your problems. 

         There are numerous advantages of counselling. Online counselling also has many benefits. After taking 

counselling, you will realize you have undergone a lot of changes in yourself. It makes you calm, relaxed, and lively than 

before. Let’s have a look at some of the Counselling benefits. 
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