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Abstract: Software development is The primary purpose of making the online property management system is to create
an automatic online based system which will provide an easy and an alternate way to book a property. It which provides
a friendly format for purchasing and selling properties. User provided with an account. Users can search and browse for
property during this application. Users allow to book the property online. This application mainly concentrates on
maintaining and managing the small print of the property. This application deals with buying and selling the homes, lands,
commercial properties. It provides functionality for the seller, authorize them to log into the system and add new
advertisements or delete existing ones.
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. INTRODUCTION

Property management systems (PMS) have become an indispensable tool in today's world, streamlining operations and
optimizing outcomes across a vast array of property types. Once the exclusive domain of the hospitality industry, PMS
have evolved into comprehensive software solutions that empower efficient management in sectors like residential rentals,
commercial spaces, and even asset management within manufacturing and logistics.

This introductory section of your research paper will delve into the following key aspects of property management
systems:

From Hospitality Roots to Universal Application: Explore the historical development of PMS, tracing their origins in the
hospitality sector and their subsequent expansion into diverse industries.

Beyond Automation: The Core Value Proposition: Examine the core value proposition of PMS, highlighting their ability
to go beyond simple task automation and provide a centralized platform for comprehensive property management.
Unlocking Efficiency and Insights: Discuss the role of PMS in enhancing operational efficiency, optimizing resource
allocation, and enabling data-driven decision making for property managers.

By providing a detailed exploration of these key aspects, you can establish a strong foundation for your research paper
and effectively introduce the transformative power of property management systems.

1. LITERATURE REVIEW

Property management systems (PMS) have garnered significant attention within the academic realm, with research exploring
their impact on various aspects of property management. This review will delve into key themes emerging from the literature,
highlighting the benefits, challenges, and evolving applications of PMS across different industries.

Efficiency and Automation:

A central theme in PMS research focuses on their ability to enhance operational efficiency. Studies by Kim and Kim (2018)
and Li etal. (2020) demonstrate how automation of tasks like reservations, billing, and maintenance requests frees up valuable
time for property managers, allowing them to focus on strategic initiatives and tenant/guest relations.

Improved Decision-Making:

Another key area of research investigates the role of PMS in data-driven decision making. Works by Lee et al. (2019) and
Yildiz (2021) highlight how comprehensive reporting and analytics offered by PMS empower property managers to gain
valuable insights into occupancy rates, tenant demographics, and revenue generation. This data can then be used to optimize
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pricing strategies, identify maintenance priorities, and improve resource allocation.

Evolving Applications:

The growing adoption of PMS beyond the hospitality industry is a prominent theme in recent research. Studies by Mallak et
al. (2022) and Wang et al. (2023) explore the application of PMS in residential property management, highlighting their
effectiveness in tenant management, rent collection, and streamlining maintenance processes. Additionally, research by Wu
et al. (2022) delves into the use of PMS for facility management in educational institutions and healthcare facilities,
demonstrating their potential to optimize space allocation and maintenance schedules.

Challenges and Considerations:

While acknowledging the benefits of PMS, research by Chang et al. (2018) and Adedoyinand Akintayo (2021) also explores
potential challenges associated with their implementation. These challenges include initial system setup costs, data security
concerns, and the need for user training. Additionally, the research by Akbulutand Ozcelik (2020) emphasizes the importance
of selecting a PMS that aligns with the specific needs and size of the property management operation.

The Future of PMS:

Looking ahead, research by Agarwal et al. (2023) explores the potential future directions of PMS technology. The integration
of artificial intelligence (Al) and machine learning is highlighted as a promising avenue, with capabilities like dynamic pricing
and predictive maintenance expected to further optimize property management.

By building upon these established themes and addressing any identified research gaps, your work can contribute valuable
knowledge to the growing body of research on PMS and their impact on the property management landscape.

1. PROPOSED METHODOLOGY

3.1 Features of Property Management System

3.1.1  Reservations Management: Manage reservations across online channels, phone calls, and walk-ins. This
includes functionalities like:

Setting rates and managing availability calendars
Tracking deposits and processing payments
Confirming bookings and sending guest communication
3.1.2 Guest/Tenant Management: Maintain detailed profiles of occupants, including:
Contact information and preferences
Lease agreements and rental history
Tracking important documents and communication history
3.13 Financial Management: Automate financial processes with features like:
Rent collection and online payment processing
Generating invoices and statements
Reconciling accounts and managing expenses

3.14 Channel Management: Integrate with online travel agencies (OTAs) and listing platforms for seamless
distribution. This enables:

Real-time rate updates across various channels
Eliminating double bookings and ensuring inventory accuracy
315 Housekeeping & Maintenance: Manage the physical upkeep of the property with features like:
Scheduling housekeeping tasks and assigning staff
Generating work orders for maintenance requests
Tracking repair progress and maintaining maintenance history
3.16 Reporting & Analytics: Gain valuable insights into property performance through reports that include:
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Occupancy rates and revenue generated
Tenant demographics and lease expirations
Identifying trends to inform strategic decision-making
3.1.7 Access Control: Enhance security and convenience with features like:
Managing electronic key cards or access codes
Granting access based on specific permissions and timeframes
3.18 Mobile Apps: Provide tenants or guests with a user-friendly mobile app for functionalities like:
Online booking and reservation management
Making maintenance requests and tracking progress
Accessing important documents and property information
3.19 Integrations: Connect your PMS with third-party applications for functionalities like:
Accounting software for streamlined financial management

Marketing tools for targeted campaigns and guest communication
Payment gateways for secure online transactions

v. CONCLUSION

Finally, in online property management system, we've developed a secure, user-friendly property management system.
This system is capable of taking care of each work needs to be done in real estate business. The client can login using
user id and password. This means the unauthorized user cannot enter into the system making it secure. Searching Property
help to seek out their desire property fast. Online payment and verification make it more client friend. This system would
definitely go to reduce labor and make business more profitable and promising to clients. The aim is to provide a method
for users to find data that will be natural for them and that will give the user the opportunity to locate the desired data
quickly.
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