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Abstract: The objective of this project is to create an advanced robotic system to use as a nurse in hospitals that utilizes 

the aspects of the Internet of Things (IoT). The primary objective is to enhance patient care with limited direct human-

to-human contact, especially in the case of epidemics and pandemics, where such contact is a significant threat to both 

medical staff and patients.This system combines a robot, a control interface board, sensors, and software to react to real 

healthcare needs. The robot is designed to assist healthcare workers by automating many processes like dispensing 

medication, monitoring patient condition, and offering assistance to healthcare workers.The robot mechanism is equipped 

with an online management command to control and monitor remotely. Seamless connectivity is enabled by a Wi-Fi-

supported controller with effective data transfer between the robot and the medical staff. Integration of sensors enables 

the robot to capture key patient data such as temperature, heart rate, oxygen saturation, and other life-critical parameters, 

which are transmitted to the doctors and nurses in real time.With IoT application, data processing, and robotic automation, 

this system greatly enhances efficiency in hospitals. It alleviates the burden of the medical staff, increases timely 

treatment of patients, and minimizes opportunities for infection during health crises. The proposed robotic solution will 

be a smart and efficient aid in the healthcare industry, thereby enhancing the quality of medical care and patient safety 

 

I. INTRODUCTION 

 

Another application of reinforcement learning is the video conferencing system. Since COVID-19, it has been used all 

over the world. The goal of video conferencing systems is to reliably transmit high-quality voice and video from users to 

other users. As a result, the media server of the video conferencing system selects the optimal bitrate and distributes the 

user's video to other users while considering the network's condition. RBMs, or restricted  Boltzmann machines. Acting 

as a  basis for  machine learning neural network designs, the ability of Convolutional Neural Networks (CNNs) to 

autonomously train hierarchical representations and their state-of-the-art performance in visual tasks make them a great 

option for health advice systems. Tasks requiring spatial relationships in data are particularly well-suited for them. IoT 

integration in healthcare transforms patient care, especially when it comes to remote consultations during night shifts. 

Future advancements promise automated monitoring devices, smart wearables, and personalized, data-driven analytics, 

while healthcare providers give real-time solutions through video conferencing, improving accessibility to medical 

expertise with an emphasis on privacy. 

People may now obtain high-quality healthcare more quickly thanks to the broad availability of smart devices and the 

internet. Owners and vendors are now connected in previously unthinkable ways. It is not uncommon to discover a system 

on the market that can simultaneously perform the required functions and communicate with the user. 

 

     Fig.1. System Workflow 
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When a patient's distance keeps them from visiting a doctor for medical concerns, they employ this video advice system, 

which uses electronic communication to keep them from leaving their homes. They can take care of themselves from any 

location and travel without any problems. Due to a number of problems that arise between them and affect the patient's 

health, patients usually avoid visiting a physician or specialist. This method is the best illustration of how to improve 

health circumstances by utilizing new opportunities and technologies. Fig. 1 shows the system workflow for the suggested 

research project. 

 

The healthcare industry is the next logical step for healthcare in this digital age. Examine research on virtual care. Most 

technology gadgets, including cellphones, are now available to the public for e-health video conversations. People can 

now easily receive virtual care in both rural and densely populated locations thanks to contemporary technologies.AI is 

incredibly useful in identifying the impacts related to situational health. While the availability of video conferencing 

made it a more sensible choice in certain situations, it did not prevent individuals from leaving their homes [8]. 

 

II. LITERATURE REVIEW 

 

Examine the literature on the COVID-19 pandemic's worldwide implications on the healthcare industry, with a focus on 

the demand for creative solutions due to the lack of facilities and medical personnel.  Look at research showing how 

important intelligent healthcare systems are to solving problems in the sector. Analyze studies on intelligent medical 

technology and AI/ML algorithms as possible remedies. 

 

Examine the literature on the use of communication technologies in healthcare, paying particular attention to systems 

that rely on video. Analyze the ways in which these technologies promote human-machine interaction, especially with 

regard to medical applications. 

 

Review the existing research on the use of edge, fog, and cloud computing techniques in healthcare systems, with an 

emphasis on video communication. Consider how these technologies contribute to the creative vision for an interactive 

and intelligent healthcare system.Post-COVID-19 Healthcare Developments examine literature discussing post-

pandemic developments in the Information Security and Confidentiality in Healthcare Systems. 

 

Examine the literature on confidentiality and information security issues in healthcare systems, especially as they relate 

to recommendation systems for video conferences. Examine modern approaches to data protection and privacy. 

Examine studies on data-mining applications in healthcare systems, paying particular attention to the suggested intelligent 

health video conference recommendation system (HRS). Consider the ways in which data mining enhances the system's 

efficacy. A thorough literature study can offer a greater comprehension of the background, difficulties, and suggested 

solutions mentioned in the abstract by combining data from various thematic areas. 

 

The author describes the specific functions of the video advisory system. They assert that doctors are aware of 

telemedicine, which is a really illuminating assertion. Telemedicine conveys medical conditions by using 

telecommunication and associated information technologies. The author makes it clear that configuration analysis is 

another name for development analysis. One solution to the numerous issues with data integration that arise in 

telemedicine, according to the author, is vendor lock-in. 

 

III. PROPOSED WORK 

 

Many forms of personal health information are backed up, stored, retrieved, and managed in telemedicine through the 

use of cloud computing. Cloud computing's primary objective is to increase people's access to technologies. Cloud 

computing has a special impact on telemedicine.The advanced telemedicine features that cloud computing provides are 

utilizedby many medical professionals.Several knowledgeable professionals  claim that  cloud  computing  can 

significantly enhance health care services in a number of ways Cloud computing enhances medical services in various 

ways. It allows data to be stored and managed on remote servers accessible via the Internet. In telemedicine, cloud 

computing is utilized when a doctor communicates with a patient through a video call. The doctor's PC accesses software 

hosted on a remote server, enabling seamless interaction and data management.  

 

To ensure stability in security and privacy, as well as the impossibility of cyber law violations by third parties, all 

communication between physicians and patients is encrypted from beginning to end. 
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Remote server software connects a patient's data on a tablet or smartphone to the doctor's digital video and audio feed. 

As a result, they may now consult with patients immediately. Cloud computing uses real-time devices, like tele EEGs, to 

send data to distant sites. Together, cloud computing and telemedicine enable patients to receive more affordable 

telehealth services. Despite tremendous efforts by the public and private sectors to provide healthcare services for all 

citizens, telemedicine is inappropriate given the size of our country, which has a population of over 100 million. 

According to UNICEF study, a shortage of healthcare facilities causes almost 78,000 moms in our country to die from 

pregnancy-related causes every year. 

 

The volume of data that needs to be managed is the biggest issue with traditional telemedicine. Cloud computing is the 

simplest approach to deal with a situation like this. The author of this paper aims to show how cloud computing is the 

ideal choice to close the gap in telemedicine by giving patients with easily identified ailments access to the best medical 

facilities and prescription medications based on their health. 

 By creating software and making it accessible on the cloud, cloud computing can be used more successfully in the 

telemedicine industry. Through software that runs on a distant server and is utilized by a patient's room, this allows 

healthcare personnel to instantly access medical equipment. Cloud computing and virtualization allow healthcare firms 

to store entire data records without incurring additional server and hardware maintenance costs. 

Computer use increases productivity and turnover while decreasing value and costs. Better information from the cloud 

helps the target audience and more efficiently increases the number of potential products. Furthermore, it offers open-

source work options that are accessible from any location and on a range of devices, which facilitates collaboration on 

shared data among meeting attendees. Better data security for shared data is offered by computing. It offers scalability 

and flexibility to the parties in many ways, such as prescribing, consulting, and much more [20]. By using and protecting 

data for cloud storage, it leads or enhances patient safety in the healthcare industry. Figure 2 depicts the video advisory 

system's architecture. 

Maintaining on-site operations while utilizing Fig. 2 video conferencing technology in the cloud is made easier with key 

management. The implementation is more cost-effective when the infrastructure is deployed for free. Joining is more 

flexible, and settings are deployed, used, and managed more quickly and easily. The primary barrier to cloud-based 

telemedicine is payback. When both sides collaborate, the time that is easiest to maintain is established. The virtual 

dialogue is one of the primary characteristics of the modern world. Finding the right solution for the patient's problem is 

made easier by avoiding personal touch, which obstructs  conversations. 

 

 
Fig. 2. Architecture of video advisory system 

 

For the patient, the doctor's prescription is quite sustainable. In this manner, the real-time updated dataset of drugs is used 

to prescribe medication for the patient's disease concerns. Real-time remote monitoring is a crucial and practical tactic 

when using cloud computing. Travel costs are significantly reduced when visiting the clinic for a consultation, and in 

remote areas, the clinic's accessibility from any location at any time also helps to reduce costs. These are the main duties 

that go into providing healthcare and utilizing the benefits for both patients and medical personnel. 

All prior medical records pertaining to a patient's illness from which a doctor has recovered are likewise kept on cloud 

servers. The greatest course of action at the moment is basically treatment, which enables everyone to see the best surgeon 

for each specific type or category of illness. Clinical evaluations and asynchronous interactions can now be conducted 

online for ill patients thanks to modern technology, including video devices and self-assessment apps. Patients are never 

required to travel in order to receive treatment. launching virtual telemedicine for concurrently engaged patients. A video 

call creates a stronger connection and cultivates a good rapport with both new and returning patients. 
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 A major advantage of virtual healthcare systems is that if a doctor cannot treat a disease or manage a case alone, they 

can consult a senior physician in the same field to find a viable solution. This ensures better decision-making and 

improved patient care. Virtual interactions enhance progress by providing seamless access to resources, expertise, and 

digital tools.  

Key benefits include real-time communication, efficient data sharing, and collaboration across locations. Virtual 

teamwork helps medical professionals overcome challenges quickly. In many cases, digital collaboration can be just as 

effective and efficient as working in person. 

 

 
 

Fig. 3. Suggestion for Health Issues 

 

The application's front end is displayed in Fig. 3. Anyone with login credentials who is in the meeting can log in. Users 

of the Cloud Face application can log in with this front-end. 

 

Online tools and platforms are used for all aspects of virtual work. Every procedure or activity that doctors perform for 

their patients is done so digitally. Remote work is becoming more and more common. Everyone can quickly become 

accustomed to and comprehend the technology, which also improves therapy's efficacy and speed while saving time and 

money. When virtual networks are enabled, everyone on the internet has a significant benefit and potential. However, the 

main objective is to bring up an issue in this manner when we interact globally via electronic means. 

 

This is the problem since time zones continue to be significant globally. Because different countries and places have 

distinct time zones, it is challenging to deliver synchronous content to all users and patients simultaneously. Similar to 

online brainstorming sessions for various patient problems and issues, it is great to employ the virtual nature of the cloud 

for certain essential terms. The most important planning effort when creating time slots for various hours and zones is to 

correctly plan to enable conference networks. 

 

A chat and meeting window will open for participants to communicate after selecting the media type. From a virtual 

perspective, comparing and viewing the reviews and ratings of people who have previously received treatment can make 

it simple to select the finest physician for a particular topic or kind; nevertheless, this approach is only useful for particular 

conditions. Everything was compared, many choices were discovered. Thanks to cloud virtual technology, everyone in 

the world can virtually connect at any time utilizing the most effective connecting methods.  

  

 

 

 

 

 

 

 

 

 

 

 

 

Fig. 4. Medical Health Chat BoT 

https://ijarcce.com/
https://ijarcce.com/


ISSN (O) 2278-1021, ISSN (P) 2319-5940 IJARCCE 

International Journal of Advanced Research in Computer and Communication Engineering 

Impact Factor 8.102Peer-reviewed & Refereed journalVol. 14, Issue 3, March 2025 

DOI:  10.17148/IJARCCE.2025.14376 

© IJARCCE                This work is licensed under a Creative Commons Attribution 4.0 International License                 571 

The healthcare sector may be significantly impacted by an interactive healthcare system that makes use of machine 

learning (ML). Healthcare practitioners can improve treatment outcomes by using machine learning (ML) to collect, 

evaluate, and interpret patient data more precisely and effectively. 

   • To have a remote consultation via video conferencing, the patient must be online and have a smartphone, tablet, or   

PC.  

     • The patient needs to choose a password with both capital and odd characters that is hard for others to figure out. 

     • As instructed by the app or website, the patient must be ready to enter their symptoms. Wait for Turn: You will have 

to wait for your turn because there are a lot of patients there. On the digital channel, you were assigned a waiting area.  

     • The doctor will ask a series of questions using the health data that has been entered, and the answers will be displayed 

vocally on the patient's screen device.  

To enhance the current healthcare system as the healthcare landscape evolves, this study emphasizes the need to consider 

both present requirements and core principles. It promotes modern data mining-based solutions while addressing concerns 

about confidentiality, patient privacy, and information security, particularly in CF-based health video conferencing 

recommendation systems. The study’s key outcome is the development of an advanced Intelligent Health Video 

Conference Recommendation System (HRS) centered on data mining, predictive analytics, and personalized 

recommendations. By adopting a forward-thinking and proactive approach to the rapidly evolving healthcare environment, 

this system contributes to building a robust, efficient, and technologically advanced healthcare infrastructure for the future. 

Thus, it is reasonable to say that in our technologically advanced world, videoconferencing and related technologies will 

revolutionize the healthcare experience for all. 

 

IV. CONCLUSION 

 

The difficulties presented by the worldwide COVID-19 epidemic have had a significant impact on the modern medical 

industry's dependence on the healthcare sector. The study promotes constructive solutions through AI/ML algorithms and 

intelligent medical technologies, highlighting the urgent need for an intelligent healthcare system in light of the severe 

scarcity of healthcare workers and facilities. This study highlights the urgent need for an advanced healthcare system that 

enables efficient video communication between people and machines. The suggested innovative design, which focuses on 

video and makes use of edge, fog, and cloud computing capabilities, shows promise in addressing today's healthcare issues. 

With an emphasis on interaction recognition and its possible uses in interactive systems, communication in the medical 

profession is highlighted. The research acknowledges the dynamic 
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