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Abstract: In present scenario, people are buried up in a heavy work culture, as everyone is engaged with busy schedules, 

and hectic tasks which make them deviate from family life. If any issues encounter unexpectedly, it distracts them and 

makes them choose over the work they have to accomplish primarily. It is important to manage both professional and 

family life. In such circumstances, every one of us would have fantasized about a kind of house which doesn’t have any 

leaks in pipes, if it doesn’t have any mess in fixing a furniture and a kind of house which never face any maintenance 

issues and every one of us have thought that a life would be much better if no point of issue arises in getting a service at 

your door step and if there is no mess in bargaining a labor for home service. In such situation’s E-Commerce plays a 

vital role in today’s life as it has so many advantages in our life because it makes convenient in daily life of the people. 
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I. INTRODUCTION 

 

When someone need aid with small but major household tasks, the trouble arises when service skilled persons are 

unavailable or the trusted providers are impossible to find, who delivers consistently flawless service on instance. Our 

online system for household services provides the most expedient and annoys free way to get your domestic work done. 

We aim to help in providing optimal solutions to all your household troubles with more efficiency, ease and majorly, a 

delicate touch. A single click system describes booking highly skilled in-house professionals and gets your service done 

on time. Customers’ overall willingness to pay is significantly and positively correlated with the expectation that fee-

based services would be better, and with the belief that “pay for what you get” is the right thing to do [2]. Keeping that 

in sense our proposed system is basically a marketplace for household services and it is the platform where the rates were 

standardized and there is no necessitate haggling over prices. Several aspects like painting, pest control, home cleaning, 

plumbing, electrical works and carpentry services are involved in a system to provide happy and healthy home 

atmosphere in order to satisfy consumers. 

 

II. LITERATURE REVIEW 

 

The emergence of cloud-based home service platforms has been extensively studied in recent years, with a focus on 

API integration and user behavior analysis. Research by Sharma & Kumar (2021) suggests that mobile applications 

backed by cloud storage enhance scalability and improve service reliability. Similarly, Gupta et al. (2022) emphasize the 

role of Firebase authentication and real-time databases in ensuring secure and transparent transactions, mitigating risks 

of data loss, and improving user experience.[1] 

 

A study by Mehta & Das (2023) identifies gaps in existing platforms, including the lack of real-time service provider 

tracking and automated push notifications for service updates. Moreover, Patel & Reddy (2022) explore the increasing 

emphasis on cost-efficient database management, highlighting the need for a scalable, cloud-based backend to handle 

high user traffic.[2] 

 

Furthermore, studies by Agarwal & Banerjee (2020) indicate that the integration of Artificial Intelligence (AI) into 

consumer platforms significantly improves user engagement by offering personalized recommendations, increasing 

overall satisfaction. Similarly, Singh et al. (2021) suggest that the adoption of secure payment gateways and seamless 

financial transactions can enhance trust, a key factor in the growth of home services platforms.[3] 
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The world has entered the information age, which is believed by many economists and experts to be a revolution 

similar to the industrial revolution. This revolution has brought about significant changes in society's economic, social, 

and cultural aspects.[4] 

 

III. MATHEMATICAL MODEL AND EQUATIONS 

 

To optimize service allocation and pricing, the following mathematical models are introduced: 

 

1. Service Optimization Model: min ∑ 𝑪𝒊𝒙𝒊𝒏
𝒊=𝟏   Subject to: ∑ 𝑨𝒎

𝒋=𝟏 ijxj≥ bi  Where: 

• This model minimizes the total cost of service allocation. 

• 𝑪𝒊 is the cost of service 𝒊 
• 𝒙𝒊 is the service allocation variable 

• ∑ 𝑨𝒎
𝒋=𝟏 ij represents service dependencies 

• bi  denotes service demand constraints 

 

2. Dynamic Pricing Model: Pt=P0 + αDt – βSt Where: 

• Pt  is the price at time t. 

• P0  is base price for the services. 

• Dt is demand at time t. 

• St is service supply at time t. 

• α , β are pricing sensitivity parameters. 

 

 

IV. API  MANAGEMENT 

 

To optimize service allocation and data synchronization, the following architecture is introduced: 

 

1. Firebase Firestore for Real-Time Database: 

• Handles service bookings and user interactions with low latency. 

• Ensures real-time synchronization between customers and service providers. 

2. Cloud Functions for API Management: 

• Automates backend processes such as service confirmations, notifications, and data validation. 

• Ensures scalability without requiring dedicated server management. 

3. Authentication & Security Measures: 

• Google Firebase Authentication ensures secure login using email, phone number, and OAuth providers. 

• Role-based access control (RBAC) restricts unauthorized access to sensitive data. 

 

V. PROPOSED METHODOLOGY 

 

The home services application aims to connect homeowners and renters with qualified service providers for various 

needs, such as cleaning, plumbing, and electrical work. By simplifying the process of finding, booking, and paying for 

services, the platform enhances user trust and satisfaction. Central to the application is a user profile system, featuring 

profiles for both customers and service providers. Customers can manage personal information and service history, while 

providers showcase their skills and customer reviews. The app will include a categorized service listing, allowing users 

to search and filter based on location, category, ratings, and price, facilitating a tailored experience. The booking system 

enables users to view provider availability and schedule appointments, with automated reminders sent via push 

notifications. Secure payment processing will support various methods, ensuring transparency through automatic 

invoicing. After services are completed, users can rate and review providers, promoting accountability. The application 

will employ a modern tech stack, including React Native for mobile development, Node.js for the backend, and 

MongoDB or PostgreSQL for data storage. Security measures, such as data encryption and provider verification, will 

protect user information, while in-app messaging and 24/7 customer support will enhance communication.  
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Fig. 1  System Diagram  

 

 

 

 
Fig. 2. V Model 

 

 

 

  
Fig.3. Deployment Diagram 
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VI. ALGORITHM DESIGN & PSEUDOCODE 

 

 
 

VII. FUTURE SCOPE  

• Integration with IoT devices: To enable predictive maintenance of home appliances. 

• Voice and Chatbot Assistance: For seamless user interaction and service booking. 

• Sustainability and Green Services : Incorporating eco-friendly and energy-efficient solutions. 

• Augmented Reality (AR) for Remote Assistance : Allowing users to get virtual help from technicians before 

an in-person visit. 

• Cross-Platform Expansion : Enabling Urban Ease services to be integrated with smart home systems and 

business platforms. 

• Automated Workforce Scheduling : AI-driven workforce optimization to minimize service delays. 
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VIII. CONCLUSION  

 

This study demonstrates how the Urban Ease platform can be significantly enhanced through cloud-based architecture, 

Firebase API management, and real-time database synchronization. By incorporating API-driven service management, 

authentication security, and cost-effective scalability, the system effectively addresses key challenges in service 

efficiency, cost reduction, and data security. Additionally, the research underscores the importance of user-friendly 

mobile applications in digital marketplaces. Future developments should focus on integrating AI-powered chatbots for 

customer support, voice-based assistants, and predictive analytics for service demand forecasting. The continuous 

refinement of backend processes and database optimization will further solidify Urban Ease as a leading home service 

platform, ensuring both operational efficiency and an optimal user experience. 
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