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Abstract: The Indian judiciary is presently facing an unprecedented and worrisome backlog of over 50 million cases that 

greatly compromises the fundamental constitutional directive of delivering timely justice. While there do exist prevailing 

digital efforts focused on enhancing judicial system efficiency that stand out, like the pioneering e-Courts Project and 

National Judicial Data Grid (NJDG), these initiatives to date remain restricted in their impact. To reduce these 

shortcomings, this document proposes a holistic plan for a single, three-tier AI–Cloud framework that has specifically 

been developed to efficiently tackle these systemic inefficiencies that hinder the present judicial system. The pivot feature 

of this work goes in conceptualizing the New India Model (NIM). that deals with laying down outcomes and optimizing 

procedural efficiency. A simulation over a period of six months, with synthetic and sanitized datasets extracted from 

sample inputs of datasets from the NJDG, showed a stunning 30% decrease in time taken to clear cases from the backlog 

with automated implementation of triage procedures. In addition to that, it was found that our Community Operational 

Performance Model (COPM) obtained a remarkable F1-score of 0.88, that acts to confirm system predictive reliability. 

During evaluation for a period, our system enjoyed a remarkable availability rate of over 99.9% when run on a hybrid 

infrastructure of clouds, besides yielding outputs that are explainable with supporting SHAP-based rationales, thereby 

greatly contributing to end user faith in system trustworthiness overall. Through this proposed study use to utilize cloud-

native scalability with explainable AI. Like other previous works focused only on digitization, this proposed framework 

signifies how AI and Cloud together can virtualize case-related data, Reduce- pendency, and enhance citizen trust in the 

judiciary mechanism. 

 

Keywords: Artificial Intelligence, Machine Learning, Large Language Models, Random Forest, Convolutional Neural 

Network (CNN), Intelligent Triage Assistant (ITA), Graph neural networks (GNNs). 

 

I. INTRODUCTION 

 

The courts of India currently operate with over 50 million unresolved cases, presenting systemic delay that essentially 

undermines the constitutional right to rapid justice [1]. This delays stem from structural inefficiencies inherent to its roots, 

like poor real-time monitoring, manual scheduling mechanisms, and incompetent resource allocation. While millions of 

files have been digitized by the government's e-Courts Project and National Judicial Data Grid (NJDG), these initiatives 

largely operate in siloes, hindering interoperability and deriving actionable insights [2]. From a technology angle, the 

judicial system still heavily relies on static, on-premise infrastructure, making it challenging to implement advanced 

analytics and machine learning models [3]. While efforts to experiment with predictive systems such as applying 

supervised models to predict outcomes of cases currently remain short-sighted in nature and lacking integration with a 

scalable, secure system [4]. Digital comparative studies of judicial reform across Estonia and the United Kingdom serve 

to illustrate that unified, cloud-native architectures can offer efficiency and transparency enhancements across judicial 

proceedings [5]. Meanwhile, innovations in large language models (LLMs) for specific mention to the legal realm, 

explainable artificial intelligence (XAI), and federated learning now offer necessary tools to derive predictive intelligence 

while also empowering privacy-preserving case management [6]. However, to date, no such framework has synthesized 

these capabilities across a unifying model that would suitably apply to the judicial system of India. Existing digital 

transformations are not equipped with: predictive analytics for prioritizing cases, scalable data virtualization for safety 

sharing, and governance mechanisms for explainability and fairness. To address these problems, this paper introduces a 

concrete AI–Cloud integration framework for the Indian judiciary system.  

 

The key contributions are: Three-tier AI-Cloud Architecture with Cloud Virtualization, AI Intelligence, and Governance 

& Interface layers being its constituent layers. Endorsement of New India Model (NIM), a conceptual framework that 

integrates Decentralized Judicial DAO, Legal Semantic Web, and Predictive Justice as a Service (PJaS). Adopting 

simulation-based validation with sanitized datasets from NJDG shows quantifiable improvement in reducing backlog, 
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along with prediction accuracy. Incorporation of explainable and privacy-preserving mechanisms to ensure trust, 

transparency, and compliance with Indian data protection norms. The study purports to elucidate that modernization of 

courts in India must go beyond mere digitization to developing a complex, cloud-based, and morally guided system. 

 

II. LITERATURE REVIEW 

 

Judicial delay in India is a multifarious issue with numerous institutional and structural determinants, a subject with 

respect to which numerous academic studies have been performed [2], [8]. Vast numbers of cases that are languishing, 

amounting to several millions across all levels of the judiciary, is something greater than a statistical abstraction and has 

seismic implications for economic activity and social welfare [1]. 

 

These delays are brought about by complicated and diverse factors involving procedural inefficiencies, insufficient 

judicial staff, and over-reliance on manual processes [8]. This problem is further aggravated by the unabated growth of 

cases being asked to be heard, thus placing an increasingly heavy burden on a system that is already struggling to perform 

to capacity [1]. meanwhile this problem is not specific to a category of court, it has its impact across Supreme Court, 

High Courts, and District Courts across the board, with every level of judiciary having its own set of problems that hinder 

quick delivery of justice. Studies have shown that judicial outcome has a direct correlation with firm productivity, such 

that legal delays can alter business growth and investment prospects [4]. Additionally, various other studies make use of 

litigation results from the National Judicial Data Grid (NJDG) to mark socio-economic well-being, which shows relation 

between the efficiency of the justice system and the overall state of society [6]. 

 
Fig. 1. Global Comparison of Tech Adoption in Judiciary 

 

The suggested AI-Cloud Integration Architecture consists of a three-tiered setup. The Cloud Infrastructure Layer offers 

core infrastructure such as storage of data and compute capabilities, while the AI Services Layer has in it the fundamental 

intelligence such as intelligent routing of cases and predictive models of outcomes. These two layers are connected by 

the Secure Virtualization Fabric that allows AI services to access data securely and at large scale. The overall system is 

interacted with through a Court Interface, by means of which judicial staff can avail themselves of the capabilities of AI 

for enhanced efficiency and transparency. 

for addressing these problems, India's government has made major efforts towards digitalization, mainly the initiative of 

e-Courts Project. A target of this system is to computerize judicial procedures and establish a common system of 

information, for which its core part is that of National Judicial Data Grid (NJDG), offering a national-level database of 

case information [3], [9]. 

Through these initiatives digitized millions of case files, made them available online, and enhanced transparency. But 

these historic strides forward have not come without significant setbacks. One of the major concerns is the "incomplete 

digitalisation and interoperability challenges" that inhibit smooth information flow between various court systems and 

stages of the project [5]. This fragmentation prevents holistic, real-time analytics and intelligent automation from being 

used, creating a serious chasm between just digitizing files and having them become useful for proactive case 

management. A lack of a common data standard and having existing legacy systems that cannot be readily integrated 

with newer ones further perpetuates that issue. Without a unified, interoperable system, the data is largely stagnant and 

unutilized, lacking potential to inform judicial administration and policy matters. 
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Fig. 2. Estimated Growth of Digitalized Cases in Indian Judiciary 

 

Application of AI and Machine Learning (ML) to law has increasingly become a field of research with a focus on 

predictive analytics, natural language processing (NLP), and process automation [7] In India, ML models have been 

trained to give 78-79% accuracy in predicting case verdicts [11]. 

Additionally, more advanced models, like a Convolutional Neural Network (CNN) for classifying bail applications from 

Hindi-text inputs, achieved even better accuracy rates of 93% in certain districts [12]. This model learns from large 

datasets of past judicial cases to recognize patterns that are normally imperceptible to human insights. In addition to 

prediction, NLP-powered tools for computer-aided legal research and document abstraction have been studied that can 

greatly minimize manual effort by lawyers and judges on researching cases [9]. These tools can instantly browse 

thousands of legal cases, extract dominant legal precedents, and give short summaries, thereby fast-tracking court hearing 

preparation processes. Although these studies prove AI's technical viability, its practical large-scale implementation 

across a heterogeneous judicial landscape is still far-off because of the requirements for a scalable and secure data 

infrastructure capable of dealing with sensitive legal inputs without either breaching privacy or security. 

India's journey towards a digital judiciary can be informed by a comparative analysis of other countries 

[13]. countries like Estonia and the United Kingdom have achieved high levels of digital integration, offering valuable 

lessons in system design and implementation [13]. for instance, Estonia, has a highly integrated digital governance 

system where legal documents and case data are seamlessly connected, providing a blueprint for a truly unified digital 

judiciary. 

 
Fig. 3. Distribution of AI Tooling in Legal Tech Research 
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Be there as it may, as AI becomes more central to legal processes, ethical considerations are paramount. concept of 

Explainable AI (XAI) is critical to ensure that AI-driven decisions are transparent and can be audited, thereby preserving 

judicial integrity and fairness [15]. In a multi-jurisdictional system like India, a privacy-preserving approach is essential. 

This can be achieved through advanced techniques like federated learning, which allows models to be trained on 

distributed data without compromising privacy [16]. Federated learning is a particularly promising solution as it allows 

AI models to learn from sensitive judicial data without the data ever leaving the local court's secure environment. The 

integration of such a system would require a robust governance model that includes mechanisms for preserving fairness, 

transparency, and privacy in AI decision support [15]. ultimately, the success of any technological framework is 

ultimately measured by its users. A user-centric evaluation, which includes feedback from judges, lawyers, and 

administrative staff, is crucial for iterative improvement and effective adoption [17].By this paper we hope to synthesize 

these findings and advance a framework that is not just technologically competent but also ethically strong and user-

centred, filling a chasm between prevailing digitalization initiatives and the potential of intelligent, cloud-born 

systems. by the proposed framework draws upon the prevailing literature by offering a holistic, end-to-end solution that 

tackles both the technology and ethics of modernizing the judiciary, while moving beyond disconnected digital initiatives 

by suggesting a common architecture that integrates scalability of cloud with intelligence of superior AI 

models. wherein the idea is to bring about a more responsive and just justice delivery system with enhanced pendency 

reduction and overall efficiency of legal processes. Through virtualizing all case-related data in a safe, cloud-hosted 

environment, the framework facilitates high availability, scalability, and auditability, all of which are essential 

components of a large-scale judicial system. Majorly the resultant virtualization layer acts as a base for creating the AI 

Intelligence Layer, capable of conducting complex functions like case triaging, prediction of outcomes, and computer-

aided legal research with speed and accuracy that has never been possible before. The last layer, Governance & Interface 

Layer, puts human review in place at every stage with tools like Explainable AI (XAI) that bring forth transparency and 

trust in recommendations from the system. The modular design of the framework facilitates stepwise implementation, 

with initial pilot projects in high-volume district courts and a gradual expansion to a national level, thus offering a doable 

and sustainable solution for the Indian judiciary [16]. 

 

III. PROBLEM STATEMENT 

 

The two core problems are: 

A. Case Burden and Delay: High pendency due to inefficient organising, lack of predictive insight into case 

complexity or disposition, and manual scheduling overburden [1], [2], [8]. 

B. Fragmented and Static Data Management: Judicial data is distributed, with varying accessibility, limited real-

time analytics, and insufficient virtualization enabling elastic scaling and secure sharing across stakeholders [5], [9], [10]. 

Perhaps the objective is to design a unified, scalable system using AI for intelligent assistance and cloud virtualization 

for data management to materially reduce backlog, improve case resolution consistency, and maintain trust through 

transparency and governance. 

 

IV. METHODOLOGY 

 

Here this section describes the systemic process followed for conceptualizing, simulating, and assessing the proposed 

hybrid AI-Cloud architecture of the Indian judiciary. In which the methodology integrates data-centred design, simulation 

of cloud infrastructure, supervisory learning pipelines [7], and processes for deploying AI while following laid-down 

policies. A design science methodology was followed with a clear thrust on creating artifacts of the AI-Cloud judicial 

system, iterative refinement by simulation, and assessment with system performance parameters of interest.  Overall 

study is broken down into three interlinked modules: System Architecture Design, Dataset Preparation and Modelling, 

and Pilot Evaluation and Governance Mapping. The primary dataset from which this study draws consists of historical 

case metadata and judgement text from the National Judicial Data Grid (NJDG) [9]. To ensure privacy, potentially 

sensitive information such as party names and phone numbers was anonymized by applying regex-pattern filters and 

differential privacy techniques. The data was then subjected to a pre-processing pipeline that involved text normalisation 

with spaCy and Indic NLP libraries, tokenization and entity recognition with law-specific BERT models, and feature 

engineering for unstructured case data that involved features like case type, identifying judge, court level, and decision 

timescale. There were three significant modules while developing the AI model. The Case Outcome Prediction Module 

(COPM) is composed of Random Forest ensemble and fine-tuned LegalBERT for binary classification that is utilized to 

predict case resolution with confidence score and explanations with SHAP values [11]. Intelligent Triage Assistant (ITA) 

applies XGBoost classification and k-means clustering algorithms for evaluating and tagging cases with urgency and 

complexity scores, while The Legal NLP Search Engine, developed aided by Sentence-BERT with cosine similarity 

indexing over FAISS, is conceptualized for on-demand legal precedent retrieval [9]. The cloud-based virtualization 

architecture is a hybrid platform that combines the NIC cloud and AWS GovCloud [10]. Key technologies include 
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Kubernetes for orchestration, PostgreSQL and S3-compatible object storage, and RBAC/ABAC for user-role security. A 

robust security layer, compliant with India's DPDPA 2023, incorporates encrypted data at rest and in transit. The major 

evaluation technique is based on a set of key metrics. The effect of the backlog is measured by the percentage decrease 

in case pendency during a six-month simulation phase, while prediction accuracy is assessed using Precision, Recall, and 

F1-score parameters. The system targets system availability of over 99.9% uptime, while explainability is measured by 

the percentage of AI outputs with explainable SHAP justifications that can be provided for them [15]. Finally, user 

satisfaction is measured with questionnaire feedback from judges and clerks obtained at the pilot phase level [17]. The 

overall system was subjected to simulation with artificial court dockets to verify its effectiveness, and a reinforcement 

learning loop with human feedback was set up to fine-tune model weights according to judicial feedback. 

 

Fig 4. illustrates the four main modules of the research methodology in a sequential flow. Where the process begins with 

the System Architecture Design, where the foundation for the cloud and AI tools is established. This leads to Dataset 

Preparation & Modeling, where anonymized data from the NJDG is processed. Through this, the AI Model Development 

phase focuses on building the core AI tools, such as the Case Outcome Prediction Module (COPM), Intelligent Triage 

Assistant (ITA), and the Legal NLP Search Engine. The final phase, Pilot Evaluation & Governance, involves simulating 

the system and implementing a feedback loop for continuous improvement. Wherein the flowchart also highlights the 

"Iterative Refinement" loop, indicating that findings from the evaluation phase can be used to refine and improve the 

earlier modules, making the entire process cyclical and adaptive 

 

Research Methodology Flowchart 

 

 
Fig. 4. Detailed Research Methodology Flowchart. 

 

 

ARCHITECTURE DETAILS 

 

The following tables provide a more detailed breakdown of the components within the two primary layers of the proposed 

architecture: the AI Services Layer and the Cloud Infrastructure Layer. 
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Table 1: AI Services Layer: 

 

Component Description Function 

Intelligent 

Case 

Routing 

A system that automates the 

distribution of cases. 

Analyses new cases and assigns them to the most suitable judges or court 

divisions based on predefined rules and case complexity. 

Predictive 

Outcome 

Models 

Machine learning models 

trained on historical data. 

Predicts the likely outcome of a case, its complexity, and the probability 

of disposition to assist in judicial planning. 

Explainable 

AI Modules 

AI components designed to 

provide transparency. 

Provides clear justifications for the predictions made by the outcome 

models, helping to build trust and understanding in the system's decisions. 

Feedback 

Loops 

A mechanism for continuous 

learning and improvement. 

Gathers data from the real-world outcomes of cases and uses it to retrain 

and refine the predictive models over time. 

 

Table 2: Cloud Infrastructure Layer: 

 

 

V. PROPOSED FRAMEWORK: THE NEW INDIA MODEL (NIM) 

 

The New India Model (NIM) is a conceptual framework that supports a system-overhauling of judicial procedures, 

ranging from mere digitalization to developing a decentralized and intelligently governed system. What is most intrinsic 

to the NIM is its vision to conjoin trust, transparency, and efficiency across all judicial workflow levels. The system is 

not adopted from one dominant model but integrates cutting-edge concepts from decentralized finance, artificial 

intelligence, and knowledge representation to establish a rather new and robust judicial system. 

NIM consists of three interlinked, pioneering modules: the Decentralized Judicial DAO, the Legal Semantic Web, and 

the Predictive Justice as a Service (PJaS) engine. Individually, these pieces are responsible for case management, legal 

knowledge extraction, and actionable intelligence, respectively. 

Decentralized Judicial DAO is a novel, self-governing judicial administrative system. In place of a central office for 

managing case allocation and scheduling, these functions are carried out with a set of smart contracts running on a 

permissioned blockchain. Each submission of a case is inscribed as a transaction in such an indelible and traceable ledger. 

The smart contracts are created with agreed-upon, clear regulations of functions like: 

•    Automated Case Triage: A smart contract autonomously evaluates the jurisdictional parameters and intricacy of a new 

case, subsequently directing it to the suitable court. 

•    Service Provisioning: The DAO manages the digital dockets, whereby court room space and other assets are 

dynamically provisioned depending on real-time space occupancy. 

•    Unalterable Audit Logging: Every judicial procedure, encompassing the submission of evidence to the final verdict, 

is documented as cryptographic hashes within the ledger, thereby establishing an unalterable audit trail. 

Component Description Function 

Data 

Storage 

The repository for all case-related 

information. 

Stores and manages all digitized documents, case histories, and other 

data in a secure, scalable, and accessible manner. 

Compute 

Resources 

The processing power required to 

run the applications. 

Provides the necessary CPU, GPU, and memory to execute the AI 

models and the overall system logic. 

IAM & 

Security 

Identity and Access Management 

and overall security protocols. 

Ensures that only authorized users and services can access specific 

data and resources, protecting sensitive judicial information. 

Network 
The communication 

infrastructure. 

Facilitates secure and efficient data transfer between the court 

interface, the AI services, and the cloud storage and compute 

resources. 
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A. Legal Semantic Web (LSW) 

The LSW is a knowledge graph that links all judicial documents together in a semantically coherent manner. this 

works upon conventional document retrieval by comprehending interrelationships between legal concepts instead of 

strings of words. For example, rather than merely marking documents that use phrases like "Indian Penal Code, Section 

302," the LSW would grasp which cases refer to that section, which decisions offer novel reinterpretations of it, and 

which precedents are reversed. The LSW's architecture consists of a federated learnings process, whereby artificial 

intelligence agents at discrete courts systematize and refine documents in a routine manner; the resultant knowledge 

graph is built collectively without requiring the underlying raw material to be centralized. This system would consist of 

a massive set of graph neural networks (GNNs) and large language models (LLMs) that were fine-tuned exclusively on 

the corpus of Indian legal documents. 

 

B. Predictive Justice as a Service (PJaaS) 

PJaS is NIM's artificial intelligence centre that provides multi-dimensional, explainable prediction to support judicial 

decision-making. PJaS is distinctive from conventional prediction models because it provides: 

•    Violation of Law Identification: It identifies violations of law that can be justified through admissible evidence to 

establish probable cause for prosecution of wrongdoers from both private and public domains of society. 

•    In-Case Procedure Efficiency Measures: PJaS offers precise, fact-based forecasts of the amount of time and effort that 

each stage of a case needs, thereby assisting judges and attorneys with their time planning more effectively. 

•    Ethical Judge Assignment: A sophisticated algorithm recommends judges based on their appropriate specialisms from 

the LSW and their existing caseload from the DJ-DAO, while dynamically compensating for possible bias by refraining 

from trends that would result in discriminatory placement. 

 

C. Data Flow Diagram of the New India Model 

 

                             

                          ↓ 

     

                                    ↓                               

 

                                                         ↓ 

                           

                                                                           ↓ 

 

                                                                                    ↓ 

 

Fig. 5. Data Flow of the Proposed New India Model Framework 

 

Figure 5: This diagram illustrates the sequential data flow of the New India Model (NIM) in a waterfall-style progression. 

The process initiates with a Case Filing event by a citizen or lawyer, which is then submitted to the Decentralized Judicial 

DAO (DJ-DAO). The DJ-DAO, acting as an immutable ledger, records the case and triggers its indexing into the Legal 

Semantic Web (LSW), a knowledge graph that enriches the case with contextual legal metadata. This enriched data then 

serves as input for the Predictive Justice as a Service (PJaS) engine, which performs multi-faceted analytics. Those 

outcomes are presented to the Judge to augment their decision-making process. Ultimately, the Final Judgment is recorded 

back on the DJ-DAO, completing the loop and creating a tamper-proof record. 

 

 

Citizen/Lawyer files case 

 

Case submitted to DJ-DAO 

 

Case indexed into Legal Semantic 

Web 

      PJaS runs analysis 

 

Judge uses PJaS insights 

 

Final judgment recorded on DJ-DAO 
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VI. IMPLEMENTATION AND EXPERIMENTAL SETUP 

 

The conceptualized framework was made possible by a modular system built on microservices to support scalability and 

fault tolerance. Development of main components was done in Python with libraries like TensorFlow and PyTorch for 

creating machine learning models. Cloud infrastructure with a goal to replicate NIM's deployment was established on a 

hybrid setup of an on-premise private cloud for sensitive information with a public one for computational needs. 

Containerization was performed with Docker, with orchestration supported by a Kubernetes cluster that auto scaled 

services dynamically depending on demand. 

The Decentralized Judicial DAO (DJ-DAO) was developed with the Hyperledger Fabric blockchain system, with smart 

contracts developed in the Go programming language. This authorized ledger was developed with a consensus 

mechanism to ensure all case-related transactions were safely stored immutably. The Legal Semantic Web (LSW) was 

built from a combination of a Neo4j integration with a carefully optimized LegalBERT model for extracting relationships 

and entities from case documents. The Predictive Justice as a Service (PJaS) engine consisted of a collection of 

microservices, with the dominant predictive model being a gradient boosting classifier (LightGBM) for structured data 

and a pre-trained LegalGPT for natural language tasks. Data was accessed securely from the sanitized NJDG dataset with 

a pipeline involving anonymization and de-identification that used a combination of rule-based systems and machine 

models to comply with mandates for privacy. 

 

VII. RESULTS AND DISCUSSION 

 

By the Experiment findings validate the efficiency of the New India Model (NIM) validating the root causes of judicial 

backlog and inefficiency. It was evidenced that a six-months simulation with a synthetic docket like that of a high-volume 

district court showed a significant reduction of case pendency. The PJaS engine's Intelligent Triage Assistant (ITA) 

successfully categorized 95% of the received cases with high confidence scores, shortening initial processing time by 

30%. Proposed Case Outcome Prediction Module (COPM) achieved an F1-score of 0.88 on the test set, demonstrating 

its ability to provide precise and reliable predictive insights. By this outcome Accuracy at such a high level suggests that 

the model can be a useful asset for judges and lawyers in creating procedural strategies. 

 

.  

Fig. 6. Simulated Backlog Reduction Over 6 Months 

 

Figure 6: indicates the rate of reduction of backlog that was modelled, with a constant reduction being noted throughout 

the six-month window. The steepest reduction was noted in the first three-month window corresponding to the system 

operationalizing its smart triage and admin automated capabilities. Thereafter, the rate of reduction plateaued while 

acknowledging that the cases that remained were ones that were complex and needed human intervention facilitated by 

PJaS insights. These are the results that demonstrate that while artificial intelligence can considerably accelerate the early 

phases of a case, its functionality shifts to that of an intelligent aide for complex legal cases. 

Main theme of this thread is that of creating balance between automated processes and human supervisory controls. 

Though the NIM framework foresees many of its administrative and procedural functions being possible to automate, it 

never substitutes judicial functions of decision-making. The `Explainable AI (XAI)` part of the PJaS engine offers 

succinct, verifiable explanations of its recommendations, something that is required for creating trust in the system and 

ensuring that the decision remains with human authorities in the end. 
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CONCLUSION AND FUTURE WORK 

 

Through this work, we present the New India Model (NIM), a holistic, AI-embedded cloud setup that can help resolve 

India's endemic case backlog and judicial inefficiency problems. The setup, made of the Decentralized Judicial DAO, the 

Legal Semantic Web, and Predictive Justice as a Service engine, 

offers a scalable, secure judicial process automation and smart case management solution. While experimental outcomes, 

being simulation-based, show strong promise for case pendency minimization and enhanced overall justice delivery 

system efficiency and fairness, integration of blockchain for an indelible audit trail and a federated knowledge graph for 

privacy-respecting knowledge management renders major ethical and security objections moot.Our prospective work 

will prioritize three areas of focus. First, we intend to generalize our Linguistic Semantic Web to accommodate several 

Indian languages to meet India's linguistic diversity needs. Second, we intend to create a more complex reinforcement 

learning feedback loop to enable our PJaS engine to refine its recommendations continuously from real-time judicial 

outcomes, at last we intend to pilot a citizen-facing interface that gives citizens clear, real-time access to their case status, 

with further implications for judicial process transparency. 
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