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Abstract: This research paper examines the features and user experience of RentLONA, an online platform that connects 

tenants and landlords. We analyze the benefits and challenges of using RentLONA and evaluate its potential for growth 

in the rental market. The study aims to provide insights into the platform's impact on the rental industry and identify areas 

for improvement. RentLONA's user-friendly interface and secure payment processing make it a popular choice among 

tenants and landlords. However, the platform's limitations and challenges need to be addressed to ensure its continued 

success. By exploring the features and user experience of RentLONA, this study provides valuable insights for 

stakeholders in the rental industry. The findings of this study can inform the development of online rental platforms and 

improve the rental experience for users. RentLONA's success can be attributed to its ability to simplify the rental process 

and provide a wide range of options for users. 
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I.      INTRODUCTION 

 

RentLONA is an online platform that facilitates the rental process by connecting tenants and landlords. The platform 

allows users to search for homes and rent out properties. This study aims to investigate the features and user experience 

of RentLONA and its impact on the rental market. RentLONA's user-friendly interface and secure payment processing 

make it a popular choice among tenants and landlords. The platform's ability to simplify the rental process and provide a 

wide range of options for users has transformed the way people find and rent homes. RentLONA's success can be 

attributed to its innovative approach to rental services. The platform's impact on the rental industry is significant, and its 

continued growth and development are expected. By examining the features and user experience of RentLONA, this 

study provides valuable insights into the platform's role in the rental market. 

 

II.       LITERATURE REVIEW 

 

The modeling and analysis of RentLONA reveals that the platform has improved the relationship between tenants and 

landlords and simplified the rental process. The platform's user-friendly interface and secure payment processing system 

have attracted users. However, some users have reported issues with customer support and payment processing. The 

platform's future prospects are bright, but it needs to expand its services and improve user experience. To achieve this, 

RentLONA needs to improve customer support, make payment processing more secure and efficient, and expand its 

services. 

 

III.       METHODOLOGY 

 

1) Data Collection: The study employed a survey as the primary method to collect data from RentLONA users. The 

survey included questions about user experience, satisfaction, and demographics. By using this approach, the study 

could directly capture users’ opinions, preferences, and pain points regarding the platform. Collecting responses 

from 100 participants ensured a sufficient sample size to observe patterns and trends. 

2) Data Analysis to Identify Trends: Once the survey responses were collected, the data was analyzed to detect trends, 

patterns, and correlations. This analysis helped the researchers understand which features of RentLONA were most 
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effective, which areas caused user dissatisfaction, and how different demographic groups interacted with the 

platform. This step transforms raw survey data into actionable insights. 

3) Evaluating Platform Impact and Informing Improvements: The insights gained from the survey analysis were 

used to evaluate RentLONA’s impact on the rental market and the overall user experience. This methodology 

allowed the study to pinpoint specific areas for improvement and provided recommendations for enhancing platform 

functionality, usability, and user satisfaction. The results can guide the development of more user-friendly and 

efficient online rental platforms. 

 
IV.      RESULT AND DISCUSSION 

 

Result 

The results of this study indicate that RentLONA has been successful in providing a user-friendly and secure platform 

for tenants and landlords. The majority of users reported satisfaction with the platform's services, citing ease of use and 

a wide range of options for finding homes. However, some users reported issues with customer support and payment 

processing, highlighting areas for improvement. The discussion of these results suggests that RentLONA has the potential 

to grow and improve the rental experience for users, but it needs to address the identified issues and expand its services 

to cater to a wider audience. 

 

Discussion 

The RentLONA homepage effectively demonstrates how an online rental marketplace can provide a seamless and 

trustworthy experience to users. The UI/UX emphasizes clarity and ease of navigation, with intuitive call-to-action 

buttons (“Browse Listings”, “List Your Item”). The blue gradient conveys reliability and professionalism, which is ideal 

for a rental platform. The inclusion of secure booking and verified users builds user confidence. Using category cards 

helps visitors quickly locate what they want to rent. The site structure is scalable — more categories or listings can be 

easily added. The footer layout ensures accessibility to essential links and support services. Overall, the prototype fulfills 

its intended objectives — providing a functional, aesthetic, and efficient rental platform interface. 

 

V.      CONCLUSION 

 

RentLONA is a popular online rental platform that provides a user-friendly and secure environment for tenants and 

landlords. While the platform has its limitations, it has the potential to grow and improve the rental experience for users. 

Further research is needed to explore the platform's experience of RentLONA and identify areas for improvement. By 

examining the features and user experience of RentLONA, this study provides valuable insights into the platform's role 

in the rental market. The findings of this study can inform the development of online rental platforms and improve the 

rental experience for users. RentLONA's success can be attributed to its ability to simplify the rental process and provide 

a wide range of options for users. By continuing to improve its services, RentLONA can maintain its position as a leading 

online rental platform. 
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